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List of our sub‐processors of Customers’ personal data: 
 

Sub‐processor Country of 
sub‐
processing 

Description of sub‐processing 

GSGroup Fleet and Asset Tracking 

Guard Systems / Fleet – All Customers 

Cosmos IT AS 
ORG: NO918543198 MVA 
Skolmar 38, 3232 Sandefjord, Norway 
https://www.cosmosit.no/ 

Norway Hosting 

FleetSystem 

GuardLog 

 
PSCE sp. Z o.o. sp. k., 
NIP: 6762457445 KRS: 0000428446 
Sw. Filipa 23/3 31-150 Kraków, Poland 
https://www.psce.com/ 
https://www.iubenda.com/privacy-
policy/7837940/legal?ifr=true&height=8
00&newmarkup=no 

 

Poland Database Operator 

FleetSystem 

GuardLog 

Telenor Norge AS 
Norway: NO976967631 MVA 
Strandgata 9, 7900 Rørvik, Norway 
https://www.telenor.no/bedrift/vilkar/ 
https://www.telenor.com/sustainability/
responsible-business/privacy-
governance/  

Norway and 
Demark 

Mobile data traffic 

UAB “TELTONIKA IoT GROUP” 
Ditvos g. 6, LT-02121 
Vilnius, Lithuania 
+37052409650 
https://teltonika-gps.com/about-
us/policies-certificates/privacy-policy 

 

Lithuania Tachograph Files  

Amazon Web Services EMEA SARL, 
Luxembourg: LU19647148 
Norway: NO921416873 MVA 
38 Avenue John F. Kennedy, L-1855, 
Luxembourg 
https://aws.amazon.com/compliance/gd
pr-center/  
 

Ireland and 
Germany 

Hosting 

Raw data storage 

Device gateways/receivers 

 

Paikannin 

UAB “TELTONIKA IoT GROUP” 
Ditvos g. 6, LT-02121 
Vilnius, Lithuania 
+37052409650 

Lithuania Tacho download 

https://www.cosmosit.no/
https://www.psce.com/
https://www.iubenda.com/privacy-policy/7837940/legal?ifr=true&height=800&newmarkup=no
https://www.iubenda.com/privacy-policy/7837940/legal?ifr=true&height=800&newmarkup=no
https://www.iubenda.com/privacy-policy/7837940/legal?ifr=true&height=800&newmarkup=no
https://www.telenor.no/bedrift/vilkar/
https://www.telenor.com/sustainability/responsible-business/privacy-governance/
https://www.telenor.com/sustainability/responsible-business/privacy-governance/
https://www.telenor.com/sustainability/responsible-business/privacy-governance/
https://teltonika-gps.com/about-us/policies-certificates/privacy-policy
https://teltonika-gps.com/about-us/policies-certificates/privacy-policy
https://aws.amazon.com/compliance/gdpr-center/
https://aws.amazon.com/compliance/gdpr-center/
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https://teltonika-gps.com/about-
us/policies-certificates/privacy-policy 

 

Google Cloud Finland Hosting 

Amazon Web Service Sweden and 
Ireland 

Hosting 

myFleet 

Telenor Data Center Hungary Hosting 

Amazon Web Services Ireland Hosting 

VivaCom Data Center Hungary Hosting 

Lommy / Flextrack 

Hetzner Online GmbH 
Industriestr. 25 
91710 Gunzenhausen 
Germany 
Tel.: +49 (0)9831 505-0 
Fax: +49 (0)9831 505-3 
Email: info@hetzner.com 
Registration Court Ansbach, HRB 6089 
VAT ID No. DE 812871812 
CEO: Martin Hetzner, Stephan 
Konvickova, Günther Müller 

https://www.hetzner.com/legal/privacy-
policy/  

Alena Scholz is the data protection 
officer, data-protection@hetzner.com 

Germany Hosting 

OVH Hosting LTD  
5 Fitzwilliam Place, Dublin 2 
Registration number: 468585  
VAT number 9520632R 
Hotline: 01 6390037 Fax: 016394091 
https://www.ovhcloud.com/en-
ie/personal-data-protection/  

Ireland Hosting 

Cosmos IT AS 
ORG: NO918543198 MVA 
Skolmar 38, 3232 Sandefjord, Norway 
https://www.cosmosit.no/ 

 

Norway Hosting 

GSGroup Field Service Solutions 

Amazon Web Services EMEA SARL, 
Luxembourg: B186284/LU19647148 
Norway: NO921416873 MVA 
Denmark: DK39009323 

Ireland 
and 
Germa
ny 

Hosting 

https://teltonika-gps.com/about-us/policies-certificates/privacy-policy
https://teltonika-gps.com/about-us/policies-certificates/privacy-policy
https://www.hetzner.com/legal/privacy-policy/
https://www.hetzner.com/legal/privacy-policy/
https://www.ovhcloud.com/en-ie/personal-data-protection/
https://www.ovhcloud.com/en-ie/personal-data-protection/
https://www.cosmosit.no/
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38 Avenue John F. Kennedy, L-1855, 
Luxembourg 
https://aws.amazon.com/compliance/gd
pr-center/  
 
Microsoft Azure 
Microsoft Ireland Operations Ltd., 
Ireland: IE256796 
Norway: NO979920237 MVA 
One Microsoft Place, South County 
Business Park, Leopardstown, Dublin 18, 
D18P521, 
Ireland 
https://learn.microsoft.com/en-
us/compliance/regulatory/gdpr 

 

Ireland 
and 
Germa
ny 

Hosting API 

ERP Integrations 

Handyman Connect 

Handyman Web 

 

Cosmos IT 
Norway: NO918543198 MVA 
Skolmar 38, 3232 Sandefjord, Norway 
https://www.cosmosit.no/ 

 

Norway Hosting 

Handyman 

Telenor 
Telenor Norge AS 
Norway: NO976967631 MVA 
Strandgata 9, 7900 Rørvik, Norway 
https://www.telenor.no/bedrift/vilkar/ 
https://www.telenor.com/sustainability/
responsible-business/privacy-
governance/  

Norway 
and 
Demark 

Telephoning solution 

 

Aircall 
Aircall SAS  
11 Rue Saint-Georges 75009 Paris France  
France: FR85807437595 
https://aircall.io/dpa/ 

 

EU and USA Telephoning solution 

Intercom 
Intercom R&D Unlimited Company 
18-21 St. Stephen’s Green 
Dublin 2, Ireland 
Ireland: IE 3273 393 EH 
Denmark: DK27047599 
https://www.intercom.com/help/en/arti
cles/1385437-how-intercom-complies-
with-gdpr  

USA Support tool (Smartday only) 

Clickatell 
303 Twin Dolphin Dr Ste 600 Redwood 
City, CA, 94065-1422 United States 
https://www.clickatell.com/legal/general
-terms-notices/clickatell-maintaining-
gdpr-compliance/ 

 

Ireland and 
Germany 

SMS services Handyman (Handyman 
Event, Activity Notification) 

https://aws.amazon.com/compliance/gdpr-center/
https://aws.amazon.com/compliance/gdpr-center/
https://learn.microsoft.com/en-us/compliance/regulatory/gdpr
https://learn.microsoft.com/en-us/compliance/regulatory/gdpr
https://www.cosmosit.no/
https://www.telenor.no/bedrift/vilkar/
https://www.telenor.com/sustainability/responsible-business/privacy-governance/
https://www.telenor.com/sustainability/responsible-business/privacy-governance/
https://www.telenor.com/sustainability/responsible-business/privacy-governance/
https://aircall.io/dpa/
https://www.intercom.com/help/en/articles/1385437-how-intercom-complies-with-gdpr
https://www.intercom.com/help/en/articles/1385437-how-intercom-complies-with-gdpr
https://www.intercom.com/help/en/articles/1385437-how-intercom-complies-with-gdpr
https://www.clickatell.com/legal/general-terms-notices/clickatell-maintaining-gdpr-compliance/
https://www.clickatell.com/legal/general-terms-notices/clickatell-maintaining-gdpr-compliance/
https://www.clickatell.com/legal/general-terms-notices/clickatell-maintaining-gdpr-compliance/
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Twilio 
Twilio, Inc. 
101 Spear Street, Suite 500 
San Francisco, CA 94105 
US FEIN: 26-2574840 
VAT Reg.: 2029154 
https://www.twilio.com/en-us/gdpr 

 

EU and USA SMS services (Smartday only) 

 

Cloudflare 
Cloudflare, Inc. 
101 Townsend St. 
San Francisco, CA 94107 
https://www.cloudflare.com/privacypolic
y/ 

 

EU and USA Common API (Handyman) 

Boligmappa AS 
Dronning Mauds gt. 10, 0250 Oslo 
NO998131650MVA 
https://www.boligmappa.no/personvern
erklaering-bedrift/ 
 

Norway Handyman (Optional only for 
Norwegian Handyman customer) 

All GSGroup Services 

GSGroup AS affiliates 
https://gsgroup.no/personvern/ 

 

Norway, 
Sweden, 
Denmark, 
Germany, 
Finland, Estonia, 
Lithuania, 
Latvia, Hungary 

Same as GSGroup AS 

Netsuite 
 
https://www.netsuite.com/portal/platfor
m/infrastructure/operational-
security.shtml 

 

 CRM-system for GSGroup companies 

 
 

https://www.twilio.com/en-us/gdpr
https://www.cloudflare.com/privacypolicy/
https://www.cloudflare.com/privacypolicy/
https://www.boligmappa.no/personvernerklaering-bedrift/
https://www.boligmappa.no/personvernerklaering-bedrift/
https://gsgroup.no/personvern/
https://www.netsuite.com/portal/platform/infrastructure/operational-security.shtml
https://www.netsuite.com/portal/platform/infrastructure/operational-security.shtml
https://www.netsuite.com/portal/platform/infrastructure/operational-security.shtml

